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1. Introduction

This Privacy Policy explains how the Society of Naturopathic and Naprapathic Doctors (SNND)
collects, uses, and protects personal data in accordance with the UK General Data Protection
Regulation (UK GDPR), the Data Protection Act 2018, and guidance issued by the Information
Commissioner's Office (ICO).

2. Data Controller

Director General Dr Nicholas James Gill - Pearce Registered Office: Waverley House, 2/2 Nursery
Street, Pollokshields, Glasgow, G41 2PL Email: snd_uk@hotmail.com

3. Personal Data Collected

• Name and contact details • Qualification and training records • CPD logs and professional status •
Membership data • Billing information • Essential functional website data

4. Lawful Basis

Processing is carried out under contractual necessity, legal obligation, legitimate interests
(governance and standards), and consent where applicable.

5. Purpose of Processing

Administration of membership, verification of competence, governance oversight, examination
processes, CPD monitoring, and essential communications.

6. Data Retention

Qualification and register records may be retained indefinitely for verification and public protection
purposes. Other data is retained only as long as operationally or legally required.

7. Data Sharing

Data is shared only where necessary with external examiners, oversight bodies, payment providers,
or legal authorities. We do not sell personal data.



8. Data Security and Storage

We implement appropriate technical and organisational safeguards. Data is stored securely using
password-protected systems and secure hosting providers. Where digital services are used,
providers are required to comply with UK GDPR standards. Access to data is restricted to
authorised personnel only.

9. Data Protection Complaints Procedure

If you are dissatisfied with how your personal data has been handled, you may contact the Director
General in writing. We will investigate and respond within a reasonable timeframe. If you remain
dissatisfied, you may lodge a complaint with the Information Commissioner’s Office (ICO) at
www.ico.org.uk.

10. Your Rights

You have the right to access, rectify, erase (where applicable), restrict processing, object to
processing, request portability, and complain to the ICO.

11. Cookies

This website uses only strictly necessary functional cookies required for basic operation. No
advertising or behavioural tracking cookies are used.

12. Policy Updates

This policy may be updated periodically. The latest version will always be available on our website.


